
Social networks and Web 2.0

What are social networks?

Gathering Spaces

Facebook

Twitter

Content Platforms

YouTube

Flickr

Specialized Sites

LinkedIn

Classmates

6 Examples!

They Matter

They comprise many of our
customers!

They talk to even more of our prospects!

Electronic word-of-mouth is free

Reputation management

From a YouTube video featuring an
after-hours NYC Taco Bell

Twitter opinion

What makes them
social networks?

Features

Profiles

Friends Lists

Comments In Facebook: "The Wall"

Characteristics

Persistence

Searchability

Replicability

Drivers

Hanging Out

Showing Off

Hooking Up

Shopping

Where they are going

Web 1.0 = Work

Web 2.0 = Friends

Web 3.0 = Place

Getting started

The New Digital Divide

The old divide
Those who have computers

Versus those who don't

The new divide
Those who are in a social network

Versus those who aren't

Why it exists
Social networks can be time-wasters

First experiences are often "crappy"

Start with Facebook

Create a profile

Find friends

Budget some time

Stay with Facebook

Create a Fan Page / Public Profil e

Post an event

Support the event with photographs

Try sponsoring a viral widget

Digital Pet Parade

Questions

Social_Media_Print.mmap - 3/29/2009 - Mindjet


